
EQUIPMENT MAINTENANCE

BY LEE TOOP, EDITOR

Talking with our customers, 
we heard ‘You know what? 
I just want to know what’s 
happening with my lube 
system.’
Mike Deckert
Vice President, Flo Components

50 heavyequipmentguide.ca  |  JULY/AUGUST 2021

A utomatic lubrication 
systems (ALS) have 
helped take a tedious 

daily task out of the routine 
for operators and mechanics 
working with heavy equip-
ment. The ability to have an 
automated system provide 
grease to the necessary loca-
tions on machinery helps save 
time and keeps maintenance 
up to date more effectively.
At the same time, the desire 

to collect more data about 
equipment maintenance and 

WIRELESS MONITORING WITH FLOLINK 
IMPROVES AUTO LUBE SYSTEM EFFICIENCY.

FLO Components, a manu-
facturer of automated lubrica-
tion systems, has introduced 
FLOlink, an independent 
remote monitoring telematics 
program designed specifically 
to give customers a snapshot 
of their ALS across their fleet. 
FLO Vice-President Mike 
Deckert said that the compa-
ny started developing telemat-
ics for its systems after seeing 
equipment manufacturers 
adding more and more new 
technology to their machines.

‘You know what? I just want to 
know what’s happening with 
my lube system.’”
That launched a drive to 

develop a product that would 
monitor the lubrication sys-
tem for when it’s low on ma-
terial, as well as any failures 
and several other conditions, 
he noted.

REGULAR SERVICE 
IMPORTANT FOR  
AUTO LUBE SYSTEMS
Auto lube systems feature 

a reservoir plumbed to a ma-
chine’s grease points, paired 
with a timer and controller, 
which distribute grease on a 
regular schedule. The system 
is a huge shift from days 
when a mechanic or machine 
operator might crawl over and 
under a piece of equipment 
with a grease gun, manually 
delivering grease to those key 
points.
However, automated sys-

tems can’t work on their own 
– they still need to be serviced
and refilled to ensure they are 
able to keep up with the need-
ed lubrication work. That’s 
where FLOlink comes in.
“There are two things that 

we’re looking for. One is the 
reservoir level – what we call 
low level – and the other is 

lube failure: if the lube system 
is working or not,” Deckert 
described. “If it’s not working, 
if there’s a failure, a blocked 
line or something, then we 
want to know about it.”
FLOlink works with any 

model of FLO’s automatic lu-
brication systems. A modem 
is connected to the system 
that connects to sensors and 
tracks the current status of 
the system. When certain 
situations – like a low level 
indication or need for service 
– are detected, the system can
send alerts to key personnel 
via email. For example, if a 
system reports it is low on 
lubricant, an email is sent and 
a fleet manager can then send 
their service personnel to top 
up the reservoir immediately 
– before there’s a potential for
damage to the machine.
Fleet managers and owners 

also get an additional benefit: 
FLOlink allows easy visibility 
of lubrication system health 
across not just single ma-
chines, but across the fleet, 
Deckert noted. That way they 
can determine whether each 
particular incident requires a 
lube truck or a mechanic and 
allows them to better track 
their lubrication needs across 
the fleet.

operation has driven growth 
in telematics use. More de-
mand for detail that can aid in 
planning preventive main-
tenance programs is driving 
the development of remote 
monitoring opportunities 
– including one tied to auto
lube systems.

“We started including the 
lube system alerts for low 
level and lube failure in the 
machine telematics, but when 
you started looking at the re-
ports that come up, there are 
pages and pages of informa-
tion,” Deckert said. “Talking 
with our customers, we heard 
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“Efficiency is one aspect of it. The other aspect is that if you 
know beforehand that reservoirs are getting low and can keep 
them filled, it doesn’t run out – if it did, you’re looking at a whole 
troubleshooting process of servicing, priming and flushing 
lines,” Deckert said. “There’s a cost there, and not to mention 
that if nobody had picked up on that, what kind of damage is 
being done to the machine and bearings? It’s the same if the 
lube system stops working – let’s say there’s a blocked line and 
the valves stop moving. How long is that machine going to run 
without lubricant before somebody sees it? With FLOlink you get 
an instantaneous alarm.”

There is also GPS connectivity that al-
lows for tracking of individual machine 
locations, he noted. In addition, fleet 
managers can access FLOlink through 
their web browser and the cloud to 
generate reports to review notifications, 
allowing them to add that data source 
into their maintenance records.
“They can start tracking their ma-

chines, as far as the lube system goes – 
how many repairs are they doing, and 
why, for example. It’s all information 
that you gain due to FLOlink, and you 
can do it remotely,” Deckert noted.

TRACKING PROVIDES USEFUL 
MAINTENANCE SCHEDULING 
TOOL
Lubrication and maintenance is an 

important part of equipment main-
tenance, but it can sometimes slip 
through the cracks – FLOlink provides 
a beneficial tool that helps to improve 
the maintenance schedule and pro-
cesses for fleets of all sizes, no matter 
what their maintenance program 
might be. That’s a key message Deckert 
says FLO is always offering to equip-
ment owners.
“Some of our fleets have an amazing 

maintenance program, and typically 
those are the ones that are always look-
ing to upgrade or to collect this data,” 
he noted. “It’s the other ones where 
they say ‘Well, when my machine starts 
to squeak, that’s when I know I have 
a problem’ – those ones, it’s constant 
training to let them know they’re 
spending a lot of money when they 
don’t really need to.”
FLOlink aids in maintenance training 

and planning by providing contractors 
with a tool that puts lubrication of 
equipment at top of mind for both man-
agers and operators, Deckert said. HEG

FLOLINK IS A MODEM THAT ATTACHES TO 
AN EXISTING AUTOMATED LUBRICATION 
SYSTEM TO MONITOR SEVERAL 
OPERATING CONDITIONS.


